
Thursday, 25th October 2018

OPENING DAY 1
Main Room (016)

08.00 - 
09.00

• Arrival & Registration
• Setting up Poster Display and Exhibition

09.00 - 
09.15

Opening
Master of poetry slam: Remo Zumstein (CH): www.remozumstein.ch

09.15 - 
09.40

Welcome Speeches
• Herbert Binggeli  (Rector of Bern University of Applied Sciences)
• Sabine Hahn  (Head of Nursing Division at Bern University of Applied Sciences & CNHW Project Leader)
• Sabin Zürcher  (Head of Departement for Development in Nursing at Lindenhofgruppe)

KEYNOTE SPEAKER
Main Room (016)

09.40 - 
10.20

Key Note 1: Anne Marie Rafferty (UK):
From skill mix to skill match: moving from evidence to policy and practice-based action

10.20 - 
11.00

Key Note 2: Michael Simon (CH):
Nurse staffing variability and adverse events

11.00 - 
11.30 BREAK

11.30 - 
12.10

Key Note 3: Mélanie Lavoie-Tremblay (CAN):
Collaborative group mentorship program to support transition from student to clinical nurse

12.10 - 
12.30

Plenary speaker 1: Annamaria Müller (CH): 
How the Department of Health and Welfare of the Canton of Berne applies the Health Labor framework for Universal Health Coverage

12.30 - 
14.00 LUNCH

14.00 - 
14.20

Plenary speaker 2: Birgit Vosseler (CH):
New care models and the retention of second victims in health care organizations

CONFERENCE PROGRAMME

1st International Conference – «Countering Staff 
Shortage Among Health Professions – Together for a  

Healthy Health Care System», 25th – 26th October 2018



Thursday, 25th October 2018

PARALLEL SESSION (1)

INFORMAL CAREGIVERS
ENHANCING HEALTH 

PROFESSIONALS‘ 
RETENTION (I)

INTERPROFESSIONAL 
COLLABORATION WORKSHOP

Main Room (016) Aula (122) Room 120 Room 118
chaired by Annie Oulevey Bachmann Sabine Hahn René Schaffert Beate Senn

14.30 - 
15.00

Alexander Bischoff (CH): 
Church-based Volunteers in Community 
Care: Offering Support to Informal 
Caregivers (EN)

Susanne Grylka-Bäschlin et al. (CH): 
Job satisfaction of midwives (EN)

Marion Huber et al. (CH): Identifikation 
“weicher Faktoren” gelingender inter-
professioneller Zusammenarbeit bei 
komplexen Patienten und Überprüfung 
eines Mixed-Methods-Ansatzes zur 
Teamdiagnostik (DE, EN)

Beat Sottas et al. (CH):  
Manpower planning: shaping future-
compatible work arrangements (DE)

15.00 - 
15.30

Sandrine Pihet et al. (CH): IncuPA 
– A project incubator to optimize the 
support of informal caregivers (ICs) in 
French-speaking Switzerland (EN)

Marianne Müller et al. (CH): Reasons 
for leaving care professions in the health 
and social sector – a mixed-method 
approach (EN)

Andrea Gurtner et al. (CH): Chancen 
interprofessioneller Fort- und Weiter-
bildung als Mittel zur Erhöhung von 
Arbeitszufriedenheit und Bindungsbereit-
schaft von Gesundheitsfachpersonen 
(DE, EN)

15.30 - 
16.00

Kim Lê Van et al. (CH): An approach 
to assess adequacy of the support 
offerings with the real needs of informal 
caregivers of persons suffering from 
mental illness (EN)

Carole Ammann et al. (CH): 
Working Conditions, Job Satisfaction, 
and Work-Life Balance Among 
Physicians and Nurses: An Institutional 
Perspective on a Swiss Acute Hospital 
(EN)

Miriam Wettstein et al. (CH): Fördern 
interprofessioneller Zusammenarbeit – 
die Rolle von individuellen und organisa-
tionalen Einflussfaktoren (DE, EN)

16.00 - 
16.30 BREAK

16.30 - 
17.00

Daniel Weyermann (CH): 
The contribution of state-run civilian and 
volunteer services to address long-term 
care shortages: The case of Swiss 
civilian service (EN)

Renata Josi et al. (CH): Systematic 
review on perceptions of interprofessio-
nal collaboration in the Swiss healthcare 
context (DE, EN)

CLOSING DAY 1
Main Room (016)

17.00 - 
17.30

Plenary speaker 3: Emanuel Feusi (CH):
Occupational careers and retention in health professions – Is interprofessional collaboration a key factor?



Friday, 26th October 2018

OPENING DAY 2
Main Room (016)

08.45 - 
09.00

Opening & Welcome 
Plenary speaker 4: Ursina Baumgartner (CH): 
Why it is important to enhance professionalisation among health professions – A Swiss perspective

KEYNOTE SPEAKER
Main Room (016)

09.00 - 
09.45

Key Note 4: Ursula Walkenhorst (GER):
Academisation / (Inter-) Professionalization – Together fit for the future

09.45 - 
10.30

Key Note 5: Ann Gallagher (UK):
Promoting Ethics in Care: Conundrums and Opportunities

10.30 - 
11.00 BREAK

PARALLEL SESSION (2)
HEALTH PROFESSIONALS‘ 
CAREERS & EDUCATION (I)

ENHANCING HEALTH PROFESSIONALS‘ 
RETENTION (II)

TECHNOLOGY & ALTERNATIVE 
APPROACHES

Main Room (016) Aula (122) Room 120
chaired by Karin Peter Tiziana Sala Defilippis Christoph Golz

11.00 - 
11.30

Carla Pedrazzani et al. (CH): Registered Nurse to 
Bachelor of Science in nursing programs: an offer to 
reduce workforce shortage among nursing (EN)

Beat Sottas (CH): „Welfare technology“ = Triple AAA 
Nursing (Assisted by Android Assistants) (EN)

11.30 - 
12.00

Ursina Baumgartner (CH): Bachelor students in 
nursing and medicine in an interprofessional exchange 
– expectations and experiences in cooperation during 
their career entry (EN)

Cornel Schiess et al. (CH): Continuing professional 
life after „second victim“-experience: insights from a 
qualitative metasynthesis (EN)

Kristina York et al. (AT): Touchless Continuous 
Low-Acuity Monitoring to Counter Health Care Staff 
Shortage’ (EN)

12.00 - 
12.30

Miriam Grønning et al. (CH): Healthcare Assistant’s 
transition into higher education: The role of the training 
firm (EN)

Stefan Kunz et al. (CH): Health workforce shortage in 
Italian-speaking Switzerland: What countermeasures 
might be most effective? (EN)

Tim Brand et al. (CH): Lean Healthcare to reduce 
workload and increase employee satisfaction – An 
application in the operating room (EN)

12.30 - 
13.45 LUNCH (Poster Presentation starts at 13.15)

POSTER PRESENTATION
Foyer

13.15 - 
13.45 Poster Presentation



Friday, 26th October 2018

PARALLEL SESSION (3)
HEALTH PROFESSIO-

NALS‘ CAREERS & 
EDUCATION (II)

HEALTH PROFESSIONALS 
AND COMPETENCES NEW ROLE MODELS WORKSHOPS

Main Room (016) Aula (122) Room 120 Room 118 Room 116
chaired by Christoph Golz Karin Peter Tiziana Sala Defilippis Annie Oulevey Bachmann Sabine Hahn

13.45 - 
14.15

René Schaffert (CH): Should 
I stay or should I go: Nursing 
careers in the first years after 
graduation (EN)

Tina Quasdorf et al. (GER): 
Projekt “Kompetenz fördern, 
Pflege leben” – Personal in der 
Altenhilfe kompetenzorientiert 
entwickeln (DE, EN)

Renata Josi (CH): Roles and 
Profiles of health professionals 
working in Swiss group 
(EN)

Beat Sottas et. al. (CH): 
More Nurse Practitioners 
instead of GPs!? Contributing to 
a blue print for health policy by 
reflecting task sharing, 
acceptance and billing (EN)

Iris Lipp (CH):  
EQUI – Grade-Mix and Diversity 
in Equilibrium (EN)

14.15 - 
14.45

Thomas Bucher et al. (CH): 
Bachelors entering their profes-
sional career - a long term study 
of health professionals gradua-
ting from a university of applied 
sciences in Switzerland (EN)

Antje Schubert (GER): 
Lernbedarf von PraktikerInnen 
der Logopädie, Ergo- und 
Physiotherapie für wissen-
schaftliche Inhalte und 
Methoden (DE, EN)

Irina Nast et al. (CH): 
Enhancing Professional 
Perspectives: Development of 
Physiotherapy Advanced 
Practice Models in Switzerland 
(EN)

14.45 - 
15.15

Ines Trede et al. (CH): A 
comparison of transitions into 
tertiary nursing education in the 
french and german speaking 
part of Switzerland: What role 
do individual and educational 
characteristics of healthcare 
assistants (HCA) play? (EN)

Andrea Kleipoedszus et al. 
(GER): Förderung von Resilienz 
im Krankenhaus. Evaluation 
von Qualifizierungsmaßnahmen 
für Beschäftigte (DE, EN)

Sophie Karoline Brandt et al. 
(CH): Direct Access to 
Physiotherapy in Switzerland: A 
Qualitative Study of Key 
Stakeholders’ Opinions, Barriers 
to and Facilitators of the 
Establishment of Direct Access 
(EN)

15.15 - 
15.45 BREAK

KEYNOTE SPEAKER & CLOSING
Main Room (016)

15.45 - 
16.00

Plenary speaker 5: Luciana Vaccaro (CH):
Supporting informal caregivers & the importance of networking in times of workforce shortage

16.00 - 
16.15 Farewell: Sabine Hahn

16.15 END


